
Automotive Beverage Banking &
Financial

Computer/
Internet

$
Telecom

WIRELESS SERVICE SUBSCRIBER

WIRELESS/CELLULAR PHONE
� Amount of Monthly Bill
� Brand of Wireless/Cellular Carrier
� Ways Use Cell Phone
		  � Camera/Picture Taking
		  � Download/Listen to Music
		  � Download Ring Tones
		  � Download Wallpapers
		  � Download Video Games
		  � E-mail
		  � GPS Navigation
		  � Instant Messaging
		  � Stream Video Clips
		  � Text Messaging
		  � Other Internet Features
� Payment Plan
		  � Prepaid Usage
		  � Receive Bill Each Month
� Plan to Purchase*
� Plan to Switch Carrier

TELEPHONE*
� International Areas Called for Personal 

Reasons Past 30 Days
� Long Distance Carrier
� Phone Bill Amount Last Month
		  � Local
		  � Long Distance
� Prepaid Phone Card Use
		  � Past 12 Months

* Household Measurements

Incorporating Scarborough data  
into my creative process has reaped  
another award for my agency�and  
even more accolades from my  
telecom client. We used the  
research to help develop creative  
that delivered results.

#48: I need more 
shelves for  
my awards.

COUNT
THE WAYS >

21


